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Personal Profile	A professional, experienced Sales Assistant with a wide range of skills within both retail and office environments. After considerable success in telephone and direct sales, I seek a challenge and a move up the career ladder. As a very focussed and driven individual having achieved and exceeded targets over the last 24 months, my proven time management and organisational skills, will prove invaluable in both a team and individual environment. 





Key Skills			Sales			    Administration		    Organisation	


	Microsoft Office	    Acme CRM Management	    Telephone





Work Experience		Sales Assistant, ABC Ltd, Sheffield


June 2012 to Present


Working my way up from a junior position, my main role at this commercial automotive parts distributor, is to maximise sales of a wide range of products to existing and new customers, from both the retail and wholesale sectors. My major achievements and responsibilities are as follows; 


Increased sales by 15% Reduced stock by added value selling of slow moving items - Increased average customer retention by 7% - Provider of Internal Training - Technical Support - Member of Health & Safety Consultation Team - Fully trained first aid member.





Trainee Sales Assistant, ABC Ltd, Sheffield		                                                          June 2010 – June 2012


Making my mark from this entry level position, my main responsibilities were as follows; Maintaining customer contact - Processing Orders - Filing orders - Answering incoming calls - Added value selling - CRM Management - Cold Calling - Quality improvement team member - Liaising with external sales team.








Education			Sheffield Secondary School


				September 2003 – June 2010


				


				A Levels:		Psychology	C


							English		C


							Photography	B 





				GCSEs:		Maths	    B	English	  B	Biology	       C


							Physics	    B	French    B	Spanish       C


							Music	    C	History	  C	Psychology  A





							


Interests			Recreational running, music, fitness, dining out, cinema, football				








References 	Mr G Brown, Red Music Studios, Main Street, Sheffield 0114 234 5678


	Ms A Jones, Burger King, Main Street, Sheffield 0114 256 7891						























